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CERTIFICATE

~ This is to certlfy that the pmJect report ent1tled “A PROJECT REPORT ON £a

CUSTOMER SATISFACTION AT ANDHRA BANK (CHIRALA BRANCH)™
that is being submitted by: N. BHARGAVI [REG NO.Y192016023]----, P. REBKA

IREG NO.Y192016024], R.LEELAVATH[REGNO.Y1920160025] ,SK.GOUSYA
[REG NO.Y192016026] and T.MAYURI [REG NO. Y192016027] in partial
fulfillment of requirement for the award of5" Semester Degree of Bachelor of

Commerce (B.Com), YAGC (W), Chirala affiliated to Acharya Nagarjuna University

is a record of bona fide work carried out by them under my gmdance and supervision.

The result embodied in the mini group project has not been subnutted to any other
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